
The Alabama Broadcasters Association is excited to announce that we have partnered with the 
United Way agencies of Alabama to utilize the 2-1-1 phone number to provide DTV information 
statewide.  Beginning Thursday, February 12 Alabama residents can dial 2-1-1 to inquire about a 
variety of DTV topics including converter box retailers, TV station phone numbers, antenna 
installers and very simple trouble shooting of converter box issues.  For more specific technical 
issues, 2-1-1 operators will refer callers to their local television stations. 
 

Here are the media contacts for all 211 call centers covering the State. 

 

-Mobile, Baldwin, Escambia, Conecuh, Monroe, Clark, Choctaw, Washington 

Media Relations Contact Person 

Deanna Truxillo 

dtrux@lifelinesmobile.org 

 

-Marion, Franklin, Colbert, Lauderdale 

Melanie Orseske 

443-9201 

 

-Blount, Jefferson, Walker, St.Clair, Cullman 

Samuetta Nesbitt 

snesbitt@uwca.org 

205.458.2050 

 

-Morgan, Lawrence, Winston 

Laurie Lincoln 

email: llincoln@capna.org 

web: www.capna.org 

phone: (256)260-3106 

fax: (256)260-3115 

 

Covington, Coffee, Geneva, Dale, Houston, Henrey, Barbour. 

David E. Duke  

Executive Director  

Wiregrass United Way 2-1-1, Southeast Alabama  

545 West Main Street, Suite 313  

Dothan, Alabama 36301  

Phone: 334-836-1963 Ext. 106  

 

-Perry, Dallas, Wilcox, Butler, Lowndes, Autauga, Elmore, Montgomery, Crenshaw, Pike, Bullock, 

Macon 

Jo Ann Johnson, CIRS 

211 Connects Program Coordinator 

2101 Eastern Boulevard, Suite 322 

Montgomery, AL  36117 

2-1-1 or 334-264-4636, ext. 2 

 

-Marshall, Dekalb 

Lynda Geddes 

marketing@uwayme.com 



256.582.4700 

or 

Betty S. Terrell, Director 

bettyt@uwayme.com 

211/First Call for Help 

211 or 256-582-0506 

 

Etowah, Cherokee 

Susan Carter 

211/First Call For Help 

P. O. Box 1175 

Gadsden, Alabama 35902 

firstcallforhelp@bellsouth.net 

256.546.4357 

256.546.4360   Fax 

 

-Talladega, Calhoun, Cleburne, Clay, Randolph 

Phylis Parker 

fsc21@cableone.net 

256.231.2240 

 

 

-Chambers, Lee 

Kristi Holt 

Community Connections, 211 Administrator 

United Way of Lee County, Inc. 

2133 Executive Park Drive 

Opelika, AL  36801 

334-745-5540 

334-745-5606 Fax 

 

-Mobile, Washington, Choctaw, Clarke, Monroe, Conecuh, Escambia, Baldwin 

Jan Preslar 

jpreslar@lifelinesmobile.org 

United Way 2-1-1 

P. O. Box 91068 

Mobile, AL 36691-1068 

(251)431-5100 

(251)431-5117 fax 

 

-Limestone, Madison, Jackson 

Bill Farris - 716-4052 x 115 of bill@csna.org 

 

 

-Chilton, Coosa, Tallapoosa 

Marla Browne 

msbrowne33@bellsouth.net 

256.234.9810 



 


